
 

ASAHI BEER U.S.A. PRIVACY POLICY 

Asahi Beer U.S.A., Inc. respects your privacy and are committed to protecting 
it through our compliance with this policy. All references to ‘Asahi’, ‘our’, ‘us’ 
or ‘we’ within this policy are deemed to refer to Asahi Beer U.S.A. 

This policy describes the types of information we may collect from our 
customers, personnel that work for our customers, consumers, distributors, 
our suppliers (and potential suppliers), personnel of such suppliers and 
contractors, or that you may provide when you visit a website we own to 
which this policy is linked (our “Website”) and our promotions to which this 
policy is linked (our “Promotions”), and describes: 

• the data identifying you that we collect; 

• how we use this data; 

• with whom it is shared; and 

• how it is stored. 

This policy also describes other important topics relating to your data and its 
privacy. 

If you are a resident of the state of California, please find our California 
privacy notice at asahisuperdry.com/en-us/supplemental-california-privacy-
information-notice. 

If you are a resident of the state of Texas, please find our Texas privacy 
notice at asahisuperdry.com/en-us/supplemental-texas-privacy-information-
notice. 

AGE RESTRICTION: THE WEBSITE IS ONLY INTENDED FOR USERS 
WHO ARE OF LEGAL AGE FOR ALCOHOL CONSUMPTION BASED ON 
APPLICABLE LAWS WHERE YOU LIVE (THE “DRINKING AGE”). 

This Website and our Promotions are not directed to nor intended for users 
who below the Drinking Age. We do not knowingly collect personal 
information from any user who is below Drinking Age. Under no 
circumstances may you use this Website or submit personal 
information to Company if you are younger than Drinking Age. 

https://www.asahisuperdry.com/en-us/supplemental-california-privacy-information-notice/
https://www.asahisuperdry.com/en-us/supplemental-california-privacy-information-notice/
https://www.asahisuperdry.com/en-us/supplemental-texas-privacy-information-notice/
https://www.asahisuperdry.com/en-us/supplemental-texas-privacy-information-notice/


 

False Information: If you are under Drinking Age and have entered this 
Website or any Promotion by providing a false date of birth, or having 
someone provide false information on your behalf, you must immediately 
leave this Website or withdraw from such Promotion. 

Please read this privacy policy carefully to understand how we handle 
your personal data. 

By accessing or browsing our Website, contacting us on social media, 
working with or for us, offering your goods or services to us, using any of the 
goods and services that we provide to you or otherwise providing your data 
to us (including when entering competitions or when attending our events or 
breweries), you confirm that you have read and understood the entirety of 
this privacy policy. 

The Policy is comprised of the following Sections: 

• Data collection 

• Use of data 

• Cookies 

• Disclosure of personal data 

• Retention of personal data 

• Marketing 

• Security 

• Third party websites 

• Changes to our Privacy Policy 

• Further questions or making a complaint 

DATA COLLECTION 

We may receive some data about you directly from you. However, we may 
also receive data about you from third parties such as your employer or 
recruitment agency, retailers where you are a customer, media agencies, 
market research companies, our suppliers, group companies, public 
websites, agencies (including booking agents) and public agencies (including 



 

customs officials), which we refer to as “Third Party Sources” throughout 
this policy. 

We, or third parties on our behalf, may collect and use any of the following 
data about you and we refer to this as “personal data” throughout this 
policy: 

• Personal data which you give us (or which we receive from Third Party 

Sources). 

o Data about you includes: 

1. your name; 

2. your age; 

3. your postal address; 

4. your job title; 

5. company name; 

6. e-mail address; 

7. your telephone number; 

8. account information; 

9. your company’s address; 

10. your gender; 

11. your date of birth; 

12. other demographic information about you 



 

13. your device information; 

14. your location information; 

15. your job history; 

16. data provided when you correspond with us; 

17. any updates to data provided to us; and 

18. if you attend our sites, CCTV footage. 

USE OF DATA 

We, or our Third Party Sources acting on our behalf, collect, use and store 
the personal data listed above for the following reasons: 

• Visiting our Website or, if you are a consumer, using one of our 

software apps 

1. to allow you to access and use our Website or the app (including 

to ensure you are of legal drinking age); 

2. to provide technical support; 

3. to provide you with the information and services that you request 

from us; 

4. to ensure the security of our services, our Website and our app; 



 

5. to store information about your preferences, and to allow us to 

customise our Website and the app according to your individual 

interests; 

6. to recognise you when you return to our Website; 

7. if you are an app user, to recognise your location to enable the 

app to function by notifying you of bars nearby, to monitor app 

usage and beer consumption, to carry out market research and 

understand your preferences and experience at venues selling 

our products (such as a hotel, bar or restaurant); 

8. to enable you to participate in our competitions and promotions; 

9. to process orders which you place for goods or services from us; 

and 

10. for improvement and maintenance of our Website and the 

app and preparing reports or compiling statistics in order to 

improve our goods and services. Such details will be 

anonymised as far as is reasonably possible and you will not be 

identifiable from the data collected. 

• Receiving goods and services from you 



 

1. to enable us to receive and manage services from you (including 

supplier due diligence, payment and expense reporting and 

financial audits); 

2. for health and safety records and management; 

3. to assess your working capacity (for example, to assess whether 

you are under the influence of drugs or alcohol and thereby pose 

a danger to yourself and to others); 

4. to confirm information on CVs and performance reference 

checks, to assess you or your employer’s suitability to work for 

us; and 

5. for equal opportunities monitoring. 

• Providing goods and services to you 

1. to provide relevant goods or services to you or your employer 

(including, to confirm and process orders, for administration of 

your account with us, customer loans, tax and export, billing and 

debt collection purposes and the collection of bottles (where 

applicable)); 

2. to deal with any enquiries or issues you have about our goods 

and services, including any questions you may have about how 



 

we collect, store and use your personal data, or any requests 

made by you for a copy of the data we hold about you. 

3. to send you certain communications (including by email or post) 

about our goods and services such as service announcements 

and administrative messages (for example, setting out changes 

to our terms and conditions and keeping you informed about our 

fees and charges); 

4. to allow you to attend our events or participate in competitions 

and to send you photos that you have permitted us to take of you; 

5. for health and safety and quality assurance; 

6. to carry out statistical analysis and market research; and 

7. if you have consented for us to contact you (including by email 

or post) with information about our products and services which 

either you request, or which we feel will be of interest to you 

(including newsletters), but only where you have consented to 

this. 

• For internal corporate reporting, business administration, ensuring 

adequate insurance coverage for our business, ensuring the security 

of company facilities, research and development, and to identify and 

implement business efficiencies. 



 

• To comply with any procedures, laws and regulations which apply to 

us. 

• To establish, exercise or defend our legal rights. 

• If you visit one of our sites (including a brewery), for CCTV monitoring 

and ensuring the security of our staff and visitors, and our and their 

property. 

• If you contact us on social media, to monitor your interactions with us 

and our brand online. 

• If we use your photograph or video footage from an event, to amplify 

the event to a broader audience and for internal presentation purposes. 

• If you are a journalist, to contact you to invite you to write a news article 

about our products and services; to invite you to events, send you 

promotional material and for press releases. 

COOKIES 

• Some pages on our Website and mobile apps use cookies, which are 

small files placed on your internet browser when you visit our Website, 

mobile apps or use our apps. We use cookies in order to offer you a 

more tailored experience in the future, by understanding and 

remembering your particular browsing preferences. 



 

• Where we use cookies on our Website, you may block these at any 

time. To do so, you can activate the setting on your browser that allows 

you to refuse the setting of all or some cookies. However, if you use 

your browser settings to block all cookies (including essential cookies), 

you may not be able to access all or parts of our Website or to use all 

the functionality provided through our Website. 

• We use some or all of the following types of cookies and similar tools 

on the Website: 

STRICTLY NECESSARY 

These cookies are used to ensure the Website functions correctly. No 
personally identifiable information is stored. 

WEBSITE ANALYTICS 

We use analytical cookies to measure usage and traffic on the Website. 

MARKETING & TRACKING 

Sometimes we use Google and Facebook cookies to track users interacting 
with our services on this Website, and elsewhere online. 

Overview of all cookies and similar tools that we use on the Websites, 
together with the respective storing period and description of their function 
can be found in the following table: 

NAME OF THE COOKIES, TYPE OF THE COOKIES, EXPIRATION OF 
THE COOKIE, DESCRIPTION OF THE FUNCTION OF THE COOKIES 



 

• csrftoken, Necessary, 1 year, This cookie is associated with Django 

web development platform for python. Used to help protect the website 

against Cross-Site Request Forgery attacks. 

• asahi_territory, Functional, Session, This cookie is used by the website 

for storing the location selected by the user. 

• django_language, Functional, Session, This cookie is used by the 

website for storing the language for the user (inferred from the location 

selected) 

• sessionid, Functional, 14 days, This cookie is used to identify a user 

session. 

• _ga, Website analytics (Google Analytics), 2 years, The _ga cookie, 

installed by Google Analytics, calculates visitor, session and campaign 

data and also keeps track of site usage for the site's analytics report. 

The cookie stores information anonymously and assigns a randomly 

generated number to recognise unique visitors. 

• _gid, Website analytics (Google Analytics), 1 day, Installed by Google 

Analytics, _gid cookie stores information on how visitors use a website, 

while also creating an analytics report of the website's performance. 

Some of the data that are collected include the number of visitors, their 

source, and the pages they visit anonymously. 



 

• _gat_gtag_UA_*, Website analytics (Google Analytics), 1 minute, 

Google Analytics sets this cookie to store a unique user ID. 

• _ga_*, Website analytics (Google Analytics), 2 years, Google Analytics 

sets this cookie to store and count page views. 

DISCLOSURE OF PERSONAL DATA 

• We will share your personal data with the following categories of third 

parties: 

1. our service providers and sub-contractors, including but not 

limited to payment processors, suppliers of technical and support 

services, insurers, logistic providers, and cloud service 

providers; 

2. your employer or recruitment agency; 

3. retailers, where you are a customer; 

4. public agencies (including customs officials); 

5. occupational health assessment providers and medical 

professionals undertaking drug and alcohol testing (where 

applicable); 

6. companies that assist us in our marketing, advertising and 

promotional activities; and 



 

7. analytics and search engine providers that assist us in the 

improvement and optimisation of our Website and our software 

apps. 

Any third parties with whom we share your personal data are limited (by law 
and by contract) in their ability to use your personal data for any purpose 
other than to provide services for us. We will always ensure that any third 
parties with whom we share your personal data are subject to privacy and 
security obligations consistent with this privacy policy and applicable laws. 

• We will also disclose your personal data to third parties: 

1. to run, grow and develop our business: 

▪ if we sell or buy any business or assets, we may disclose 

your personal data to the prospective seller or buyer of 

such business or assets; 

▪ if substantially all of Asahi’s or any of its affiliates’ assets 

are acquired by a third party, in which case personal data 

held by Asahi will be one of the transferred assets; 

• We may also disclose and use anonymised, aggregated reporting and 

statistics about users of our Website and apps or our goods and 

services and from interactions with us and our brands on social media 

for the purpose of internal reporting or reporting to our group or other 

third parties, and for our marketing and promotion purposes. None of 

these anonymised, aggregated reports or statistics will enable our 

users to be personally identified. 



 

• Save as expressly detailed above, we will never share, sell or rent any 

of your personal data to any third party without notifying you and, where 

necessary, obtaining your consent. If you have given your consent for 

us to use your personal data in a particular way, but later change your 

mind, you should contact us and we will stop doing so. 

RETENTION OF PERSONAL DATA 

We keep your personal data for no longer than necessary for the purposes 
for which the personal data is processed. The length of time we retain 
personal data for depends on the purposes for which we collect and use it 
and/or as required to comply with applicable laws and to establish, exercise 
or defend our legal rights. 

MARKETING 

• We may collect and use your personal data for undertaking marketing 

by email, software app, telephone and post. 

• We may send you certain marketing communications (including 

electronic marketing communications to existing customers) for 

marketing and business development purposes. 

• However, we will always obtain your consent to direct marketing 

communications where we are required to do so by law and if we intend 

to disclose your personal data to any third party for such marketing. 



 

• If you wish to stop receiving marketing communications, you can 

contact us by email at personaldataprotection@eu.asahibeer.com at 

any time. 

SECURITY 

• Asahi is committed to taking reasonable steps designed to protect 

personal data from loss, misuse, disclosure, alteration, unauthorised 

access, unavailability and destruction and takes reasonable 

precautions designed to safeguard the confidentiality of personal data, 

including through use of appropriate organisational and technical 

measures. 

• In the course of provision of your personal data to us, your personal 

data may be transferred over the internet. Although we make every 

effort to protect the personal data which you provide to us, the 

transmission of information over the internet is not completely secure. 

As such, you acknowledge and accept that we cannot guarantee the 

security of your personal data transmitted to our Website and that any 

such transmission is at your own risk. Once we have received your 

personal data, we will use strict procedures and security features to 

help prevent unauthorised access to it. 

mailto:personaldataprotection@eu.asahibeer.com


 

• Where we have given you (or where you have chosen) a password 

which enables you to access your online account, you are responsible 

for keeping this password confidential. We ask you not to share a 

password with anyone. 

THIRD PARTY WEBSITES 

Our Website, mobile apps and social media pages may, from time to time, 
contain links to websites operated by third parties including partner networks 
and our group companies. Please note that this privacy policy only applies to 
the personal data that we collect through our Website, apps and social media 
pages or which we receive from Third Party Sources, and we cannot be 
responsible for personal data about you that is collected and stored by third 
parties. Third party websites have their own terms and conditions and privacy 
policies, and you should read these carefully before you submit any personal 
data to these websites. We do not endorse or otherwise accept any 
responsibility or liability for the content of such third party websites or third 
party terms and conditions or policies. 

CHANGES TO OUR PRIVACY POLICY 

We may update our privacy policy from time to time. Any changes we make 
to our privacy policy in the future will be posted on this page and, where 
appropriate, notified to you by post or email. Please check back frequently to 
see any updates or changes to our privacy policy. By continuing to use the 
services and our Website, or to offer and/or provide services to us you are 
confirming that you have read and understood the latest version of our 
privacy policy. 

FURTHER QUESTIONS OR MAKING A COMPLAINT 

• If you have any queries or complaints about our collection, use or 

storage of your personal data, or if you wish to exercise any of your 

rights in relation to your personal data, please 



 

contact personaldataprotection@eu.asahibeer.com. We will 

investigate and attempt to resolve any such complaint or dispute 

regarding the use or disclosure of your personal data. 

The practices described in this privacy policy statement are current personal 
data protection policies, as of 14 August 2024. 
 

mailto:personaldataprotection@eu.asahibeer.com

